Current Browser Requirements

EpicCare Link can be accessed using any of the following operating systems and browsers:

e Microsoft Windows
o Microsoft Edge version 88 or above
o Google Chrome version 88 or above
o Motzilla Firefox version 78 or above
e MacOS X
o Apple Safari version 14 or above
o Motzilla Firefox version 78 or above
o Google Chrome version 88 or above
e Google Chrome OS
o Google Chrome version 88 or above

EpicCare Link can be also be accessed by iPads running iOS 14 or above using the Safari browser and
Android tablets using the Chrome browser. The native Android browser and other third-party browsers
are not supported. The Chrome browser on iOS is also not supported.

To function properly with your web application, a browser must be able to accept cookies, and it must be
enabled to run JavaScript. These are enabled by default when you install the supported browsers, so
they’re supported unless you have explicitly disabled them.

COMING SOON Browser Requirements as of 04/16/2024

EpicCare Link can be accessed using any of the following operating systems and browsers:

e Microsoft Windows

o Microsoft Edge version 106 or above

o Google Chrome version 106 or above

o Motzilla Firefox version 102 or above
e MacOSX

o Apple Safari version 15 or above

o Mozilla Firefox version 102 or above

o Google Chrome version 106 or above
e Google Chrome OS*

o Google Chrome version 106 or above
e Linux OS*

o Google Chrome version 106 or above
e Android Tablets*

o Google Chrome version 106 or above
e iOS Tablets*

o Apple Safari version 15 or above

*Tablets, Chrome OS, and Linux are not supported in Executive Dashboards.



