
ST. CHARLES HEALTH SYSTEM 
Prineville Campus Volunteer Opportunities 

Kara Magee, Volunteer Coordinator: (541) 706-2657 
 

 
 
Retail Services: 
 
Gift Store 
Greet customers and ring up sales in Point-of-Sales cash register. Provide a friendly caring atmosphere to 
all our customers. Be knowledgeable about store inventory and merchandise available. Assists in 
inventory annually and checks in items upon delivery. Cash handling skills preferred. Assist customers with 
purchases and processes phone orders. 
 
Gift Store Manager and Buyer 
We are currently looking for parties that may be interested in taking over control of the Gift Store from 
our current volunteers who wish to step back into a less time-heavy role. This position would ask 
volunteers to contribute to purchasing new product, pricing new product, display organization, year-end 
inventory, managing volunteer scheduling and watching financial reports and forecasts.   
 
Clinical Support: 
 
Transitional Care (Patient Visitor) 
Volunteer will work with the nurses to accommodate patients that will be in the hospital for an 
extended period of time. This position involves a large amount of patient interaction. Entertainment 
items and conversation provided. Volunteer will visit with patient and promote patient to follow 
occupational therapist guidelines for a successful recovery. Volunteer documents time with patient for 
nursing staff. 
 
Emergency Department Volunteer 
This position helps clean and turnover rooms in the surgical area, as well as assists in creating IV kits for the 
Emergency Department. Volunteers also prep rooms for the next patients, involving laying out linen, placing 
pillows and supplies on the beds, as well as putting out bags for patient belongings. Light housekeeping 
responsibilities also required on an as-needed basis. 
 
Pet Therapy: 
 
Dog Therapy Team 
Come help soothe patients, families, and staff using our four-legged friends! Take your dog through multiple 
floors on special visits using dog’s natural calmness healing energy promote a speedy and comfortable 
recovery from even the most strenuous of procedures. Please note registration with ATD, TDI or Pet 
Partners is required. We have Pet Partners Certified Evaluators on staff to assist you. In addition, annual 
exams, vaccinations and tests are required for participation in this program. 
 
St. Charles Hospice 
 
Hospice Volunteer 
Visit patients and families in their home providing companionship, friendly visits or respite for 
caregivers. Assist with administrative tasks in the office. Work with hospice bereavement coordinator to 
co-facilitate support groups or provide bereavement check-in visits or phone calls. Contact Hospice 
Volunteer Supervisor, Carol Pfeil at 541-706-6700 or cepfeil@stcharleshealthcare.org. 
 
 



Atmospheric Support:  
 
Musicians 
Create a healing environment for guests and staff by playing quiet, background music in our lobby.  
Generally looking for talented piano players and guitarists. Additional instruments considered on a case-
by-case basis. Eligibility based on simple audition and education.   
 
Art in the Hospital 
Our dedicated teams of volunteers help organize, hang, straighten and keep tabs on the beautiful pieces of 
art that you see throughout our hospitals. Whether it’s in a hallway, a waiting room or a patient room, our 
teams support local artists by proudly showcasing their work for the enjoyment of our patients and their 
families! This task is randomly scheduled based on the artist and availability of our volunteers.   
 
Spiritual Services: 
 
Spiritual Care 
Our hospital Spiritual Care providers bring compassion to the bedside. They are available to 
compassionately minister to your spiritual, emotional and religious needs, and they respect the variety 
of paths used by individuals to find meaning. Our Spiritual Care providers are here to support you and 
we have Chaplains on staff to provide coverage 24-hours-a-day, seven-days-a-week and serve 
throughout the hospitals and all their various departments. This position requires 1 credit of CPE. 
 
 
 


